Since 1921

FOSTER FUELS, INC.

Job Description Job Description Number: 2021-003
Applicant Information

Job Title:  Help Desk Technician

Department: Information Technology Job Location: Brookneal

Provide a brief summary of the job and what the individual hired will be doing

Thisrolewill providetechnicalsupportto FosterFuels'employeesTo be a successfuhelpdesktechnicianyou should
bewell-versedn all aspect®f computersystemsonfiguration,setup, andmaintenanceYou shouldalsohave
excellentinterpersonaaindcommunicatiorskills. Successfutandidatesvill possesgroficienttechnicalknowledgeand
analyticalskills. Effectiveteamwork,customeiserviceskills, effectivewritten andverbalcommunicatiorskills anda
"cando-will do" approacho accomplisitheneedf the departmenandthe company This job will requireoccasional
travelto our SalesandServiceCenters.

Duties and Responsibilities:

 Providequality supportto internalcustomersluring businessours

* Manageassignedicketsandsupportrequests

« DocumentandupdateStandardOperatingProcedures

« Install, repairandmaintaincomputerequipmentandperipheralgprinters,PCupgradesnobiledevicesgtc.)
* Maintainaninventoryof hardwareijts userandlocation

* Maintainuseraccountsandmailboxesandenterprisalirectories

« Assistin departmentvide projectsandimplementations

* Mustbewilling to learnFuelBulk Plantconfigurationandtroubleshooting

« Must be capableof providingremotesupportfor mobile devicessuchascell phonestablets Japtops.etc.
« Familiarwith Mobile DeviceManagemenSolutions(VerizonMDM, Microsoft Endpoint)

« SupportDriverswith truck technology(Meters,Printers,Tablets)

« Assistcustomersvith occasionaMyFuelPortalissuegPasswordReset AccountSetup)

« After hourssupportmaybenecessargn occasion



Required Skills:

» RequiresataminimumanAssociateslegredn InformationTechnology

* Requiresaminimumof 1 yearexperiencen anenterpriseenvironment

* ExperiencesupportingWindowsandMicrosoft Office 365 Products

» Experiencewith HP, KonicaMinolta andCannonprintersandcopiers

* Experiencesupportingmobile,iOS andAndroid devices

» Experiencaroubleshooting®SI Model Layer1 and2 issues

» Mustdemonstratgoodanalyticalandtroubleshootingkills

« Attentionto detail

« Self Starterwho worksindependenthandcollaboratesvith othersto obtainthe desiredresults
 ExcellentCommunicationskills with strongverbalandwritten communicationgbilities

Preferred Skills:
e CompTIAA+, CompTIA Network+,Office 365 TenantAdministration

Competencies:

« Action Oriented,Integrity andTrust,Highly Adaptable ProblemSolving, Self-developmenfTechnicalLearning,
Time ManagementCreativity, Personalearning,ExcellentCommunicatiorskills

Other Comments:

« Ability to lift andcarryupto 50 Ibs; ability to stand squatand/orsit for extendederiodsof time; on occasiorclimb
laddersandrun cables

*All qualified applicants will receive consideration for employment without regard to race, color, sex, sexual orientation,
gender identity, religion, national origin, disability, veteran status, age, marital status, pregnancy, genetic information,
or other legally protected status.*
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